
Astute LXP Release Notes –  September 2025 (V3.4.3) 
Release Date: September 25th 2025 

The September 2025 release (v3.4.3) delivers performance improvements and a series 
of important fixes across the platform. Updates to reporting, email management, 
courses, and surveys address a range of issues to improve overall stability and reliability.  

 

Performance Improvements 

• Previous LMS Records - Improved speed of importing of records. 
• Previous LMS Records – Importer now highlights any learners on the CSV upload 

that are not on the organisation and advises it has not uploaded the record as 
the user does not exist. 
 

Bug Fixes 

• Previous LMS Records - creating a new course every time an upload was 
processed. 

• Previous LMS Records – The columns for the CSV Export have been fixed 
• Videos - Fixed issue where some videos were stuck buffering. 
• LXP Reporting - Issue where some Not In filters on LXP Report Builder where not 

correctly filtering has been resolved. 
• LXP Reporting - Report Packs search not working has been fixed. 
• Email Management - Fixed issue where certificates were not attaching to 

congratulations emails correctly. 
• Courses - Archived Courses are now not able to be put into existing enrolment 

events. 
• Courses - Fixed sporadic issue where copied courses would not show on the 

Courses section. 
• Organisation Settings - The Welcome Message feature has been fixed and will 

now show when set.  
• Surveys - The Optional function on the freetext option now saves correctly. 
• Surveys – Fixed that Responses was showing the incorrect number of responses. 
• Enrolments – Reactivated learners will now be added to any enrolment events 

where the rules are to enrol all users. Previously, these were erroneously not 
enrolled onto these events.  



• Risk Assessments - Fixed issue where Risk Assessments Notes were not always 
showing. 

 

Sign Up For Updates And Our Beta Test 

Want release notes and Astute news sent straight to your inbox? Sign Up Here 

 

We’re also preparing a beta for our new Instructor Led Training (ILT 2.0) feature, launching 
November 2025. If you’d like to take part, Register your interest here. 

 

Feedback 

As always, if you have any questions or need assistance, your Account Manager or our Support 
team is on hand at astutesupport@vinciworks.com. 

https://tinyurl.com/AstuteUpdates
https://tinyurl.com/AstuteILTBeta
mailto:astutesupport@vinciworks.com
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