
Astute LXP Release Notes –  October 2025 (V3.4.4) 
Release Date: October 30th 2025 

This month’s release focuses on smoother administration and improved stability across 
Astute. 

We’ve refined enrolment controls, added extra filtering options, strengthened data 
validation for user syncs, and enhanced performance across reporting. 

You’ll also notice quality-of-life updates to Certificates, Trigger Emails and Risk 
Assessments. 

Enhancements 

• Enrolment Events - Once an event has started and learners are enrolled, the 
start date can no longer be changed. 

• Enrolment Events - When creating an enrolment event with re-enrolment 
enabled, you must now choose the re-enrolment method before saving the 
event (previously defaulted to “date enrolled”). 

• Learners Page: Added a new filter to view learners by HR Representative. 

• Course Uploads: Astute now supports importing specialist multi-SCORM .zip 
files. 

• Previous LMS Records: Filters now support selecting multiple options at once. 

• User Sync’s via API: If a user sync attempts to set a learner as their own manager 
or create a loop (e.g. a manager of a manager), Astute will reject the invalid 
manager email 

• Release Notes Button: Now opens in a new tab.  

 

Performance Improvements 

• Filtering by username in LXP Reporting now returns results significantly faster for 
clients with a high volume of learners. 
 



Bug Fixes 

• Learner Homepage: Fixed an issue where some course titles were truncated on 
the homepage banner. 

• Learner Homepage: Correct tile image now displays when a user self-enrols onto 
an event. 

• Enrolment Events: Resolved an intermittent issue where enrolling a learner onto 
an event did not always enrol them on all activities. 

• LXP Reporting: Fixed the uploader for Policy Supporting Files. 

• LXP Reporting: “Uploaded Evidence” column now shows correctly in the Policy 
LXP Report Builder. 

• LXP Reporting: The Standard Duration column in Report Builder now shows 
more accurate timings. 

• LXP Reporting: Resolved an issue where only course enrolments were appearing 
in LXP Report Builder in some cases. 

• Email Management: Certificates now correctly attach to Trigger Emails set to 
“When a course is passed.” 

• Email Management: Trigger Email options for “When a programme is enrolled 
on” and  “When a programme is completed” now display again as expected. 

• Email Management: Chaser emails for outstanding video enrolments now send 
as expected. 

• Email Management: Fixed Chaser Email options in the “but not yet” section for 
videos. 

• Compliance Reporting: Additional Fields dropdown in Compliance Reporting is 
now ordered correctly. 

• Risk Task List: “Recorded On” now reflects the date a learner completed the 
assessment rather than the enrolment date. 

• Risk Assessment V2: Resolved issue where re-entering after completion could 
reset status to incomplete. 



• Risk Assessment V3: Mandatory Notes can no longer be skipped by clicking 
“Cancel.” 

• Risk Assessment V3: Suggested Action text now displays properly when clicking 
the action triangle. 

• Certificates: Certificates downloaded using the “Download All” now populate the 
#LastPassed# merge field as expected. 

 

Sign Up For Updates And Our Beta Test 

Want release notes and Astute news sent straight to your inbox? Sign Up Here 

 

We’re also preparing a beta for our new Instructor Led Training (ILT 2.0) feature, 
launching November 2025. If you’d like to take part, Register your interest here. 

 

Feedback 

As always, if you have any questions or need assistance, your Account Manager or our 
Support team is on hand at astutesupport@vinciworks.com. 

https://tinyurl.com/AstuteUpdates
https://tinyurl.com/AstuteILTBeta
mailto:astutesupport@vinciworks.com
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